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Patient Information

? Client £ ditin @ [=
i “B w— ;" =) & 1288 - Burbridge, Renaud - Gender. M - PHN arting
urbridge. Renaud —r= Wew | sa und: Sy || .
T4 | Chart o 1288 == = o oot . = IIT\ - Burbridge, Renaud :: dr2dr | Netcare | ViewClient Print | Undo  Close
dr2dr | Netcare | Labs | Worklists = | Chart No.: 1288 ) e -+
i i i Labels Worklists Letters
il I 0 Notifications Pending |
[F)Name/Addr E3Billing | Notes elations [R]Patient Portal  Reminders Overview LBrowse | IChartNotes _#Meds /. Problems C1Forms (5 LabiReport(0) & Referrals(0) [Z]PatientMess.',."
Last Burbridge First Renaud Middle Title: Alias Book Doctor Type Date Resulis A | Breast Centre Radiology New |
BOMNNER Breast Centre Radiolos 07-10-2022 N ate 0710 i N
" 22 |[] Response Req'd - by: 00 1
i Rhwitart How—. BONNER DiagnostiCare Imaging 07-12-2021 = = = S
Line 1: 4002 - 38 Street Phone: [780)396-8549 o PHN: 221424009 BONNER Edmonton Hereditary € 31-01-2018 N e eaponse Recetvedt | N | e
onfidential
Line 2 Bus Phone: (780) - Reco=  mbera S v Dactor: [BONNER [ —
Line 3 Other Phone: (780) - Reg No * - Delots
City: Bonnyville E-Mail. @ Chart No- 1288
Appointment
Prov. Alberta ~ ndera, Add New
PC.[TONIVA
Country: Canada ~ @ (o =) Ouiie
Personal info Admin > } . )
Date of Birth: [25-11-1981 | Age: |41 Client Type: Valid Alberta Patient M [ scanned T i i sl
Gender: |Male > End Date: 00-00-0000 FirstAct Date: 07-12-2021 [ ":E:«J:mﬂ .9‘-2%:”3““ == dr 2y || Metcare | View Cllewt || Pried || lndo [| Cose
Married: ~ End Date Reason <] LastAct Date: 05012023 0 Notifications Pending Labels  Worklists | Letters
Emerg Con: [Floverview LiBrowse (' /ChartNotes  ?Meds /. Problems [“|Forms (5 LabReport(0) ¥ Referrals(0) [Z]PatientMess
FamilyDr 3 Diag Code 1: Hosp Adm Date: [00-00-0000 S UllLock Confidential il Tew | EhEae Save
fault PRAC: NI Verified: X I z
Referred By Deta POMER witec 7 R O Doctor: BONNER VisitDate: 07102022 | Visit Time: 18:1 CJ Notes Compiete * | Detete | [ Print_|
Referral Doc:[ 4 :
- " : Subjective  Annual Exam
Acct Summary Scans AHCHistory | Statement | Letters  Appointments Labels | History Print Chart
Objective Pt reports feeling fine.
£ 1288 - Burbridge, Renaud - € -1981 - Age: 41 - Charting Assessment  Normal Exam. No abnormalities noted.
] i dr2dr | Netcare | ViewClient | Print | Undo | Close
=% |Chart No.: 1288 . - i
0 Notifications Pending Labels | Worklists | Letters
Tloverview LJiBrowse ' IChartNotes ?Meds . Problems [Jforms (5 LabReport(0) ¥ Referrals(0) [7]Patient Mess. .. . Plan Referral to check family history
e I
Search: o New Save
Type: [Essential Hypertension - a2 . B = .
Gout e pro— et Intervention  Removed small mole from inner left ievention Tete
> < n
Essential Hypertension 01-02-2018 - forearm.
Diabetes meliitus 01-01-2010 Doclor: [BONNER |58 Next Tests Due: 00-00-0000 05.07-2022
Start Date: 01022018 | EndDate: 00-00-0000 [ Confidential
BP [125/88 Height 185) Weight | 88 BMI 5.7
Pulse 68, Temp 359  Waist ] o2 e8%
Head Circumference 47,
Vaccine Tetanus
Vaccine Date 20-01-2020 Vaccine Lot # [12345

Data Always Sent *** Data sent, but not visible in Netcare Demographics and dates always sent
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Burbridge, Renaud

A
= @

0 Notifications Pending

Chart no. 1288 £ 1282 - Burbridge, Renaud - Gender: M - PHN: DOB: 25-11-1981 41 - Charting
" 228 A i flT‘ Burbridge. Renaud —— | dr2dr | Netcare | ViewClient | Print | Undo = Close
= = Chart No- 1288 - ' i | Labels | Workiists | Letters
PHN: 221424009 Valid Alberta Patient 0 Notifications Pending LR | PO sers
Last Majer Visit HiA [=-|Overview Browse | ChartNotes ? Meds Problems [|Forms [/ Lab/Report (0) [ Referrals (0}
4002 - 38 Street Home. (780)395.8540 LastVisit Dec 07,2021 - 464 days ago = | 5 & L stmepart{0) ©
Bonnyville AB Waork: (T80) - MNext Viat Mar 16,2023 Allergies \ New H Save | Undo Renew | Print Prescription
TAN1VY Celebrex = e .
Otner: (780) - Reterral Doc | Name Calcium 20mg Oral Tablet =
Email Defaull Doc: BONNER Verified A07-10-2022 () First Prescribed: 07-12.2021 Status Active | Active Date: [16-03-2023 |
LastPrescribed: 16-03-2023 | Dosage Form|  [U]  Refils:| 13.00
Appointment Details Accounts  History Reminders intake Info - v 7] Doctor.[BONNER & e
Time Req:  Visit - e Via: Add New = Drug / Dosage Last Prescribed Route Admin PO Continuous Use: Short Term | 00.00-0000 |
0015 (= < [] See Receptionist B2 Rosuvastatin Calcium 20m... 16-03-2023 ey @
- - State DataiTime User Reminder v 1TAB BID 30D | .
Type: Dosage Units Frequency PRN Duration  Code
Driver Medical 7 Method 1. AB BID ol 30.0 Days |
:I ) In-Person [ L ‘
State:
Booked =]
Description / Motes
< > |
Bill AHC Eill Other Payment | Rebook Print Worklists Charting Letters Labels Text
Sand Patiant Porial invits
Delete Reserve>>|  cancel| [ Ok |
£ Client Entry / Editing o &)= & Client Entry o |[@]=
Bonner, Clark - 1l |Bonner. Clark = 1
[T x| Sonnec. Cuark ——] New | Save | Undo || Search | Close (T[] Somner. Clark == New | save | Undo | Search | Close |
dr2dr | Netcare  Labs | Worklists dr2dr | Netcare | Labs | Worklists |
Referrals | Forms Referrals | Eorms |
[E7Namelsddr [3Biling /3 Employee 8 Practitioner  Notes .Z.Relations [Z]PatientPortal Reminders [F/Name/Addr [3Biling [ Employee @ Practiioner | Notes ,Z;Relations [S]PatientPortal Reminders
Piewl[ 1of1 | Next Last Bonner First (Clark Widdle: E Titie: Dr. Alias | [ Book
Admin Appointments = = =—
DocUq No: 4 (=] us_eApnn_irmrmmg [ Vvinual Appointmants e Cosact Tz
RefName: BONNER [ Client Billing based on Appt Trpe

Company Boardwalk Clinic
Site #  Site #0
Diseipline: Medical

L]l ]le]

Stan Date’ 06.08-2003

End Date: 00-00-0000 Pick Employees

Doc Drder. Position
Alberta Health Billing
Ba Number: 1234567 Lacum BA:
Facility. 245900 Vers: 10
Func Cenfer: ~| Pay To: BAPY
Skill: GAST v Skill 2: ~]
AH Loc Code:

[[] Atemate Payment Plan (ignores all underpayments).
Statements
Mame: Dr. Clark Bonner
License #

Acct Summary Scans

AHC History

Statement Letters. Appointments  Labels History

[] Accepling Mew Patients
B4 Walk-in

4] Accept Online Bookings until 01-01-2029
Defaull Appt Troe I~

Schedule Color | @ | [STDINISSN]

Schedule Columns: |3

External Identifiers
Lab Phys Code: 575757
Lab Loc Code: 3253
EPIC Provider ID:
CC Submitter ID:

CPAR Pangl #1234567891
Cll Export: Both

CC Depariment ID:
RCMP No.:
DMD Mo..
WCE Billing No: DT8GS8
WCE Role: GP
WCE Contrac! ID: 000001 - WCB General

Print Chart

Line 1: 7471 - 102 Street |
Line 2:| |

Phone: (124)151-2423 @

PHN: (736967288 |
Bus Phone: (780)469-2866 ]

RECOVENy [apora—
Prov:

Data Always Sent ***

Data sent, but not visible in Netcare

Demographics and dates always sent
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= Overview LiBrowse ChartNotes 7 Meds i Problems IForms 55 LabReport(0) L

[l Tpe Dk Realli~) APLGenoral Laboratory Requisiion 2021
EONNER MICCeneralRequsiic 07102022 | |02te 07-10.2022 [ Response Reqd- by 00-00.0000
Response Recened N | —

Doctor BONNER

BONNER Breast Cente Radiol: 07102022 N

O Confidential

[rest =
Orerose: [ ]
() otner:| |

Reson o Rt | ]

Comn Clio Card
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===

#1288 - Burbridge, Rensud - Gender: M - PHN: 2 X - DOB: 25-11-16
Butridoe Renaut ==
o G e ]

0 Notifications Pending

[F]Overview LiBrowse ~/ChartNotes .?Meds ( Problems = Forms (5 iabReport(0) Wk Referrais(0) [Z]PatientMess '

BONNER Breast Centre Radiolo 07-10-2022 N

MIC General Requisition 2021 Now
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Response Received:
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< > - i Delete
—— Central Booking
GENERAL G o Ph780450.1500 TolFree 18003551755
)

REQUISITION

T et 5o oy o0 VEDICALINGEING spoiment onine s micca
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Healthquest Data Elements

Sample Community Encounter Digest (CED)

Community Encounter Digest

Listing Encounters Submitted between 2021-May-18 and 2022-May-18

Person: PUBLIC. John

COMMUNITY ENCOUNTERS

DOB: 1943-Dec-15

Gender: M

Encounter Service Delivery Provider Provider Role, Patient Reason for Clinician
Date Location Name Expertise Encounter Encounter Clinical
Assessment
2022-May-18 | Calgary Medical James King Physician, General Pulmonary
Clinic Practice embolism
(415.19AD)
2022-Mar-12 | Westmont Medical Adam Physician, General | Review Results — Recurrent
Clinic Douglas Practice review recent pulmonary
embaolism
(415.19AD)
2022-Jan-090 Westmont Medical Zack Wade Physician, General | Gout
Clinic Practice
2021-Dec-05 | Westmont Medical Adam Physician, General | Asthma— Follow Obstructive sleep
Clinic Douglas Practice up — F/C spec apnea (327.23D)
2021-8ep-26 | Calgary Medical James King Physician, General | Wheezing — cough, | Gout (274.9H)
Clinic Practice chest congestion
2021-Aug-29 | Calgary Medical James King Physician, General | Medication Drug (786.9H)
Clinic Practice Management
2021-Tul-15 Westmont Medical Adam Physician, General | Review results —lab
Clinic Douglas Practice results
2021-Tul-08 Westmont Medical Adam Physician, General | Medication Pedal Edema
Clinic Douglas Practice Management (782.3BN)
* collected from 2 clinics over th past 12 months; it may not rapresent all encounters for the patient.
HEALTH CONCERN HISTORY
Encounter Health Concern Provider Name Source
Date
2022-Jan-09 Gout Zack Wade South Calgary Medical Clinic

2021-Dec-05

Obstructive sleep apnea

Adam Douglas

Westmont Medical Clinic

2021-Tul-15

2021-Tun-08

3 (Resolved)

Pulmonary Embolism (Resolved)

Adam Douglas

Westmont Medical Clinic

Anticoagulation Monitoring, INR Range 2-

Adam Douglas

Westmont Medical Clinic

# Health concerns coll

ected from participating climics; it may not represent all health concems for the patient.

POSSIBLE ALLERGY
Encounter Possible Allergy / Intolerance Agent Provider Name Source
Date
2021-Jun-08 Celebrex Adam Douglas Westmont Medical Clinic
# Allargy information collactad from participating clinics; it may not represent all allarzies for the patient
MEASURED OBSERVATIONS
Encounter Systelic | Diasteli Height Weight Oxygen Pulse Head Source
Date BP cBP Saturation Circumfer
ence
2022-JTan-09 110 64 Westmont Medical
Clinic
2021-Dec-05 | 110 64 18lem | 1428 151 bpm Westmont Medical
kg Clinic

Page 4 of 28
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A WELL Hedlth Company

Community Information Integration (Cll)
Healthquest Data Elements

Sample Community Encounter Digest (CED)

A/{b ertom

Community Encounter Digest

T_.11I|ng Encounters Submined between 2021 M.'I..\' 18 and 2022 '."\-'lu}' 18

Person: PUBLIC, John O PHN/ULL 202220210 :AB DOB: 1943-Dec-15 Gender: M
2021-5ep-26 | 125 B4 Calgary Medical
Cling
2021-Aug-29 | 113 13 18lem | 3150 168 bpm Calgary Medical
Clinze
* Mlsaazsed ob Tected from chimen, # may ol all b Sor th putie.
IMMUNIZATIONS
Date Vaccine Vaceine Administered Vaccine Administered Lot Number
A doind 1
2022-Apr-22 Flu HINI 122345
;"-_iE = u' d froes p patmp clmiey; i miy 2ot tp all d b tha putiest
REFERRALS
Urology 2021-5ep-27 2022-Feb-11 Calgary Medical Clinic
2021-5ep-27 Westmont Medical Clinse
Cardiology 2021 -5ep-06 2021-Sep-14 Calgary Medical Clinic
Cardiology 2021 -5etp-06 Westmont Medical Clinic

* Raferral fom partiespating elisies; o sy sed repewiant ol referraly for dos pateest

This docromare! lists Sha pafiant s ancowsler byfbrmation from participating ol
summry.  Frovider muct verill the accurary amd completenacs of this patient s

1 doas mol repraserd the patient's medical hitfory or
yormaticn prior fo freatment daciciores

Page 2 of 2
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. quest Community Information Integration (ClI)

AWELL Health Company Healthquest Data Elements

Healthquest Data Elements Matched to a Sample CED

£ Client Entry / Editing EE=E]
Burbridge Renaud == New | Save do | Search | Close
(L 4| Chart wo.: 1288 —— - i o |

dr2dr | Netcare| Labs || Worklists
Referrals | Forms

[=NamelAddr_FlBiling | Notes _i;Relations [F]PatientPortal Reminders
Community Encounter Digest

Lagt Burbridge First Renaud Lzl il . Boak
— —— Wentifiers sunters Submitted between 2021-May-18 and 18
Line 1- 4002 - 38 Street Phone: (780)396-8549 [0 PHN: 221424009 |
. Recovery
Line 2 Bus Etione: (TED) - Prov, |Alberta ~ « Burbridge, Renaud HN/ULL 221424009 AB DOB 1981-Mov-25 Gende
Line 3: Other Phone: (780) - Reg Mo
City: Bonnyville E Mail |  charino: 1288
Appointment
Prov[Alberta E Reminders
PC.:[TONIVA
Country: Canada r! D E Online
personal Info Admin
Date of Birih: 25-11-1981  -Age-l4+ ShentFpe—Valid-Aberta-Ratient — FFscammet
Gender [Male I End Date” 00000000 EirstAc Date 107.12.2021
Married: j End Date Reason E‘ LastAct Date: (05.01-2023
Emerg Con
Family Or = Diag Code 1 Hosp Adm Date: 00-00-0000
Referred By: | - Default PRAC: BONNER Verified: Eﬁ‘muﬁou
Refemral Doc: | 4
| Acct summary Scans AHCHistory | Statement | Letters | Appointments | Labels || History Print Chart
#1288 - Burbridge. Renaud - Gender: M - PHN: 22 C 11981 - Age 41 - Charting
| |Burbridge_Renaud =] | dr2dr | Netcare | ViewClient | Print | Undo = Close
ML 4 [Chart No.. 1288 == ‘ :
0 Notifications Pending Labels Worklists = Letters
[|overview (iBrowse [ /ChartNotes #Meds /A Problems CJForms [5LabReport(0) M Referrals(0) [Z]PatientMess ")
PR LoCKED - Created:Oct 07,2022 18:11 TR MR L o ] Bill | | New | Change Template = Save
Doctor: BONNER VisitDate: 07-10-2022 | Visit Time: [18:11 [ Notes Complete  ~  Deélete Print |
Subjective  Annual Exam
Objective Pt reports feeling fine.
Assessment  Normal Exam. No abnormalities noted.
MEASURED OBSERVATIONS
Encounter Systolic | Diastoli | Height Weight Oxygen Pulse Head Source
Plan Referral to check family history Date BP ¢ BP R Ci s
ence
2022-Jan-09 110 64 Westmont Medical
Intervention  Removed small mole from inner left L!um:
fonpetuig Date 2021-Dec-05 | 110 64 1.8l em | 1428 151 bpm Westmont Medical
05072022 | Clinie
dical hisiory or
BP 125/88 Height 185 Weight | 88 Bl 257
Pulse 68 Temp 359 Waist | | 02 96% IMMUNIZATIONS
Head Circurnf a1 Date Vaccine ‘ Vaccine Administered Vaccine Administered Lot Number
=l rcumference i . Administered
2022-Apr-22 | Flu HINI | 122345 |
Vaccine Tetanus * Imamunization information collected from pasticipating cfnics: it meay not represent all immunizations administered 1o the patieat,
Vaccine Date 20 Vaccine Lot # 12345
¥ Hankindnge Eensud - (Gernden & - T & I 1= Lor & hantirsy
1 = dradr  Wetcare  View Client  Prnt | Usdo  Close
) —r
s pare i 0 Notifications Pending Labeis | Worklists  Letters
¥ Owerview L{Browse ~ChartMotes #Meds g Problems © |Forms 5 |abReport (0} WhReferrals (2 [F)Pat .t lltr:l‘!:mlr'i I § .
T~ AHS FAST Adult Urclogy Refoerrad 2022 = P Crelogy | Cabgary Medieal Clinke
!

R WNC 2 : Diate 24-05-2023  [] Response Regd - oy 00-00.0000 o | |— s 3
BONMER APL Gengral Laborato 07-10-2022 M S i T Savo Canliology |
HONER BraaH Cooirv hanionoi (7402022 N ST Yl Duclic BoMREE —— T Lt e T
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Healthquest Data Elements

Healthquest Data Elements Matched to a Sample CED

& 1288 - Burbridge, Renaud

Burbridge. Renaud ——
B2 Chart o 1268 -

|7 |overview L Browse

5-11-1981 - Age: 41 - Charting
dr2dr | Netcare ViewClient = Print | Undo | Close
0 Notifications Pending Labels Worklists =~ Letters

| ~/ChartNotes #Meds /. Problems [JForms (5 LabReport(0) I Referrals (0) [S]Patient)

New Save
Froblem Type Stard Date  End Dat Trpe: [Gout ™
Severity. ~ Status: Active ~ Important
Essential Hypertension 01-02-2018 ~ JD
Diavetss mellitus 01-01-2010 Doctor: ] Next Tests Due: 00-00-0000
& 1288 - Burbridge, Renaud - Gender: M - PHN: 2214; 11-1981 - Age: 41 - Charting
][ Eutridae, Renaug —— | dr2dr | Netcare | ViewClient | Print | Undo | Close
=% [Chart No.: 1288 - S
0 Notifications Pending Labels Worklists Letters
[7-|overview LiBrowse | IChartNotes (?Meds 4 Problems [IForms [ LabiReport(0) W& Referrals (0)
Allergies \ New Save 1ind:
Celebrex

Name: Rosuvastatin Calcium 20mg Oral Tablet
First Prescribed: 07-12-2021 Status Active | Active Date: 16-03-2023
LastPrescribed: 16-03-2023 | Dosage Form: U] Refiis:| 13.00

Allow

Last Prescribed

__ Drug/Dosage

Burbridge, Renaud
Chart no: 1288

iy El Doctor: BONNER v Refills Expire:

Route Admin: PO [ Continuous Use: ShortTerm _| 00-00-0000

Quantiy #
Dosage Units Frequency PRN Duration Code
- | memee | O [soaess
0 Notifications Pending

_
==Ee

DOB: Mov 25, 1981 Age'd1 Gender: Male &

PHN: 221424009 Valid Alberta Patient
4002 - 38 Street

Bonnyville AB Waork (780) -
Tomvi Other. (780} -
Email:

Appointment Details

Time Req Visit.

ooAs [z [~

Tipe

Repeat Exam 'ﬂ

[State:

Booked

[Description / Notes:
Medication management

Bill AHC | Bill Other

Home: (780)396-8549

Payment  Rebook

Reserve »»

Last Major Visit NIA
LastVisit Dec 07,2021 - 464 days ago
Mext Visit Mar 16,2023
Referral Doc: | 4
Default Doc: BONNER

Verinea (707342022 |6

Accounts History Reminders—Thtake Info
] Confirmed Reminder Via: Ag Hew
[ see

State DateTime User Reminder
Metoa
O virtual

< >

Print Waorklists. Charting Letters Labels Text
Send Potient Portal Invite

HEALTH CONCERN HISTORY
Encounter Health Concern Provider Name Source
Date
2022-Jan-09 Gout Zack Wade South Calgary Medical Clinic
2 Ec-05 | Obstructive sleep apnea Adam Douglas Westmont Medical Clinic
2021-Jul-15 Pulmonary Embolism (Resolved) Adam Douglas Westmont Medical Clinic
2021-Jun-08 Anticoagulation Monitoring, INR Range 2- | Adam Douglas Westmont Medical Clinic
3 (Resolved)

* Health concerns collected from participating clinics; it may not represent all health concerns for the patient.

POSSIBLE ALLERGY
Encounter Possible Allergy / Intolerance Agent Provider Name Source
Date
= - Celebrex Adam Douglas r Westmont Medical Clinic
* Allergy collected from clinies; it may not represent all allergies for the patient.
COMMUNITY ENCOUNTERS
Encounter Service Delivery Provider Provider Role, Patient Reason for Clinician
Location Name Expertise Encounter Encounter Clinical
Assessment
2021-Tul-15 Westmont Medical Adam Physician, General | Review results — lab
Clinic Douglas Practice results
2021-Jul-08 Westmont Medical Adam Physician, General | Medication Pedal Edema
Clinic Douglas Practice Management (782,3BN)

* Encounters collected from participating clinics over the past 12 months; it may not represent all encounters for the

£ 1288 - Burbridge, Renaud - GertGen M - PHN: 221424009 - DOB: 25-11-1961 - Age: 41 - Charting
m = dr2dr  Netcare View Client Print  /Undo Close
4 =
o 0 Notifications Pending Labels sts | Lefters
Overview LjBrowse | /ChartNotes  #Meds /. Problems ~|Forms (iLabReport{0) ¥ Referrals(0) [Z)Patient Messaging
4w Created.Oct 07,2022 18:11 Lock | Confidential | Diagram | Bill New  Cl Template | Save
Doctor: BONNER VisitDate 07102022 | VisitTime: 181 [] Notes Complete / _Delete || Print
-General-
-Macro-
Subjectve  Annual Exam ‘complaint
Examnaton
ueds
Pan
Objective Pt repons feeling fine. Proceedure
Assessment Pedal Edema
Plan Referral to check family history
Intervention  Removed small mole from inner left
koroarin. Intervention Date
05.07-2022
BP 12588 | Height 185 Weight 8, BMI 5.7
Pulse | 6] Temp B9 Waist 02 98%
Head Circumference 4.
Vaccine Tetanus
Vaccine Date 20012020 | Vaccine Lot # 12345
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> quest ‘ Community Information Integration (Cll)

A WELL Hedlth Company

Healthquest Data Elements Matched to a Sample CED

During the initial Cll setup, Microquest will configure these fields in your most frequently used
templates.

However, if a clinic indicates that they do not use one of these fields for their intended purpose with
Cll, Microquest will not map the field and any data entered will not be displayed in the CED in Netcare.

Sent an encounter to CED and want to remove it or mark it as confidential?
If the encounter has already been uploaded to the CED that evening, and decide itisn't something that

should be there, mark the encounter as confidential, or change the appointment status to ‘Left Clinic’
(something other than ‘Done’), this will pull the encounter off the CED.

Page 8 of 28



> quest Community Information Integration (Cll)

A WELL Hedlth Company

What is the Community Information Integration (CIl) Project?
Access to comprehensive and up-to-date patient information is vital to the proper coordination of
care for your patients.

Cllis designed to provide all healthcare providers in Alberta access to comprehensive and up-to-date
patient information through Alberta Netcare.

Using Cll with Healthquest, patient information from participating clinics will be automatically up-
loaded every night, in a secure transmission, to Alberta Netcare.

By participating in the Cll project, clinics will have the opportunity to close the patient information gap
in Netcare, improving the coordination of care for all Albertans.

What Information is Collected by CII?
Cllwill collect patient identifying information, provider identifying information, and other data
elements captured during a patient encounter, such as: height, weight, and reason for visit.

Thisinformation will be collected and displayed in Alberta Netcare in one of two ways:

«  Community Encounter Digest (CED) reports, which will offer a snapshot of patient care over the
past 12 months

« Specialist Consult reports, which will outline an assessment and recommended treatment plan for
a patient, in PDF format.

What Does a CED Look Like?
The CED report will summarize the care a patient has
received over the past year. i
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The CED report willinclude data elements on: =
« Service Providers (Name, Identifier, Role, Expertise) =
- Service Delivery Location (Name, Identifier, Type of

Services, Postal Code)
- Encounters (Date, Reason for Visit, Clinical Assessment)
« Observations (Problems, Allergies, Blood Pressure,

Height, Weight, Pulse, Oxygen Saturation, Head Circumference
+ Interventions and Treatment (Intervention / Treatment, Date) B 5
- Referral Requests (Service Requested, Date) TR e
« Immunizations (Vaccine Administered, Date, Lot Number) | |
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Do Clinics Need to Revise Their EMR PIA to Participate in the Cll Project?

Alberta Health has written a PIA that will cover changes made to clinic EMR systems to accommodate
disclosure of health information to Cll. A synopsis of the Alberta Health PIA will be provided to cus-
todians along with an endorsement letter that states that the custodian has been made aware of the
changes to his/her EMR in support of the data extraction process.

The endorsement letter indicates to the Office of Information and Privacy Commissioner that the
physician/custodian’s EMR and the PIA covering it are amended and that the Alberta Health PIA re-
flects these changes and the security measures taken to protect health information as a result of the
changes. The clinicis required to ensure all other privacy and security documentation are up to date.
The Cll implementation team will work with clinics to confirm documentation.

What Privacy and Security Protections are in Place for the Data Being Shared?

Datais being transferred from the EMR vendor’s hosting site to the Alberta Health data center viaa
dedicated web service that uses strong encryption. Data from the Albert Health data center goes to
Alberta Netcare clinical repositories and to Alberta Health analytic environment through a virtual pri-
vate network (VPN) that uses strong encryption.

The Alberta Health data center meets high standards of data security with firewalls, intrusion detec-
tion, antimalware systems and redundancy of power supply and hardware to ensure high availability
and dataintegrity.

How are Patients’ Expressed Wishes Honored?
Healthquest has several options for masking confidential patient information. Any information

marked as confidential in Healthquest will also be marked as confidential in Netcare and will not be
included in the CED report.

0 Mask Patient Address Mark Client as Confidential @
Only the address details for the patient All information for this patient
will be masked at the clinic is masked

Mark Chart Notes as Confidential Mark Chart as Physicians Only @
Observation details in the patient All information for this patient
encounter will be masked at the clinic is masked
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Within Healthquest, sending letters to Netcare, or removing previously sent letters from Netcare, can
be done with the click of a single button.

How Do | Send a Letter to Netcare?

1. From the Client Letters window in Healthquest, select the letter you wish to send to Netcare.
2.Click the Send to Netcare button

m Dixon, Monigue —r— UnLock New Delete Save Close NOTE' Letters mUSt be
e - [seraoncicare ] undo || print | printCenter linked to a doctor.
Date Tine Notes: || Letter Type: Consult Letter |DOCPOWER | | €——
-11- Consult Letter

MNotes:

2017-04-24 Consult Letter Date: [2017-11-28 | Printed: Letters not linked to a doctor

2014-06-06 Clinic Letter - .
2003-09-20 Referral Letter eterto WI” not Send to Netcare

Paste Letter To

The selected letter will be sent to Netcare that evening.

Notes:
Letters will use the date of the letter itself - not the appointment date - if there is more than 7 days
difference between the two dates.

Healthquest does not have the ability to select an attachment and add it to the consult report. How-
ever, you can go to other areas of the patient’s chart to copy information and paste it when composing
the consult letter.

Letters transcribed outside of EMR as a Word document: create a letter in the patient’s chart, import
the Word document (confirm letter is formatted correctly), save. Consult flows as above to Netcare.
Letters transcribed outside of EMR as a PDF document: Copy the text and then paste itinto another
program such as the letter module in Healthquest (confirm letter is formatted correctly), save. Con-
sult flows as above to Netcare.
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I clicked ‘Send to Netcare." How Do | Stop the Letter from Sending to Netcare?

1. From the Client Letters window in Healthquest, select the letter you wish to stop from sending.
2. Click the un-Send to Netcare button un-Send to Netcare

The selected letter will not be sent to Netcare that evening.

I clicked ‘Send to Netcare." How Do | Stop the Letter from Sending to Netcare?

1. From the Client Letters window in Healthquest, select the letter you wish to remove from Netcare.
2. Click the un-Send to Netcare button un-Send to Netcare

The selected letter will be removed from Netcare and replaced with a Cancelled Specialty Consult
Report:

Cancelled Specialty Consult Report

The consult report associated with this patient has been retracted from the
patient’s record by the data source. The data source may have sent a cancellation
to Netcare for a number of reasons including:

¢ The consult report may no longer be applicable to this patient
e A technical issue with the record was encountered at the source

In the event a copy of the original report is required
Contact eHealth Support Services
Phone: 1-855-649-8649 or email: ehealthsupport@cgi.com
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Sending operative reports to netcare

Create a new letter, select the letter type ‘Operative Report’ (or the letter type used strictly for opera-
tive reports).

A new dropdown will become visible called the report title.

== e |
Sendtodr2dr = Lock =~ New | Delete = Save Close |

Undo | Print | Print Center|

' Save wiRef | Save wi Task

Letter Type: Operative Report | DocBROWN | Printed: | |
Motes: | |
Date: }631‘011‘2{}23 Cll Operative Summary

Letter To: |:| Report Title:

Wbdominolipectomy
Abdominoplasty

~|| Template || ChartNotes ||

5ta’ﬂ153||3"mﬂ snkle debridement with chondroplasty
—  _ _Aponeurotomy of hand
12 v | B 7 U | = = g.l\r‘[hmdesis of ankle
.I'?........|.7........|.5........I?........|'.'.'~’.......|I.'.......|M”r°d95is of first metatarsophalangeal joint
L L L

hrodesis of hand and/or wrist
\Arthrodesis of hindfoot joint
\Arthrodesis of joint of wrist region W

For this report to flow to the correct netcare location, there MUST be a selection made.
As the reportis ready to go up to netcare, click the save button, then click ‘Send to Netcare'.

This report can now be found on netcare under the ‘operative summary’ tab on a patient’s records.
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Linking PFDs to a patient chart and Netcare

For linking Pulmonary Function Diagnostic testing to Netcare, click Admin > Index files for Netcare.

Client the documen7 will link to.

& Index Files For Netcare

(= [=]=d

Close

01-Pulmonary Funclion Test_05310623200(8 Pty g o Date Tipe J

Change Folder...| P\Users\samantha reay\Desktop

Description

List of scans to
link.

e

Referring
physician

Interpreting
physician

Mar 01, 2024 9:00 am

Report "
Date: 01-03-2024 ~ ||09:00 AM <

< b4 Mar 01, 2024 9:00 am

Delete File| Rotate Page Rotate PDF

Accession No/StudyID:

List of documents
attached to the
clientin the client
window.

O Copy File and Delete Original (® Copy File Save w/Task  Save | Replace

Referring/Ordering Physician:

> M|

&6 @ o || eI

First Name Last Name

Williams Payne Find ' |Clear

\S‘esults Copies To

rst Name Last Name

Find | Clear

Find | Clear

~

Name: SSRGH. JANE DOE bJ
Pulmonary ]

RGH - 7007-14th Street W Calgary, AB T2V 1P9

Last Name: SSRGH First Name: JANE |

DOB (D/M/Y):  09/01/1982 Agem¥rs:4121
Height/ Weight: 164 cm /80 kg BMI. 2074
Smolcer Hx: Non-smoker PackYears:

Reason for testing: Monthly QC

Find Medication: Salbutamol PRN

Clear

Reading Physician/Principal Result Interpreter:

Pre-Bronchodilator Post-Brc

BONNER ~ Clear ISPIROMETRY Result LLN SaPred Result
FVC (L) 403 297 107
EV1 L) 325 242 106 H H
EVI/FVC 081 071 |mage Of hlghllght_
EF30 (Lfsec) 4.03 1.73 102
25 S PR B » | eddocument.
w e >
Ttz ~ b Pl w0 3 @ m

1.Review the document to find the patient it belongs to.

a. Search for the patient in the client lookup field or select new client to create a new patient.
2. Decide what the scan type should be, select from the dropdown.

a. This will be limited to the scan types selected specifically for netcare uploading for PFDs.
3. Enter the date and time of the completed test result.
4. Type the description if you need further labelling.
5. Select the option to copy the file to the chart and delete it from this file location.
6. Select the reading physician from the drop-down menu to the left of the image.
7.Click find to search for the referring doctor who requested this test.

a. Search their name and click ok.
8. Select the applicable save, merge, or handout button.

a.Save w/ Task — saves the document in the scanned documents, as well as opens the work
lists for that patient to attach the document to, or to start a new worklist.

b. Save — saves the document in the scanned documents and the assigned scans list if set to
review by.
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Send PFDs to Netcare

Once the document has been saved to the patient’s chart, it will also appear on Netcare the following
day based on the labelling to the left of the image shown above.

*Note, the steps in Bold are key for the upload of the report to Netcare.

Within the client card scans window there will be an info button visible, this will show the reading/in-
terpreting physician as well as the ordering physician.

£ Chient faiges e
il 4 |Doe.Jane == = PFT Report @Type ODate Close
Chaitdln. 162 -Mar 64, 2024 (] show Deleted
Type: PFT Report 7
) = 1 - lace = Search
Date: 04-03-2024 Page: Indexed by: | & Netcare Details
ace | Info Save
\ Accession No/StudyID: Print
! Save Copy
\ Referring/Ordering Physician: Confidential
LN\ First Name Last Name
Right-click to add t [
st Rotate Page| Rotate PDF \Derick Payne Find Clear
Reading Physician/Principal Result Interpreter:
aE g = D = BONNER ] Clear
a4 PPMMOO|IE @O
Pages “ - A
ﬂ 2 Name: SSRGH. JANE DOE DIMIY): 0900171952 Sex @ Birt: Femule
“ [~ -—§m RGH - 7007-14th Street Visit Date (DIM/Y): 28/03/2023 2:54:58
= Last Name: SSRGH PHN/ULL: 053106232008
DOB (D/MfY):  09/01 Room: SSTROOM 2
' Height / Weight: 164 ¢ Tested by: DeRuyter, Michelle
Smoker Hx: Non-: MMRC:0
Reason for testing: Mon ahal. James
Medication: Salbutamol ahai, James
P“ -
SPIROMETRY | R H
EVC (@) 1
FEVI @) 4
FEVI/FVC
FEF30 (Lses OK Cancel 1
PEF (Lisec) ooy sy 4 : =
FET () S12] | | | b
Reference values: GLI 2012 Test quality: Pre: FEV1 - A, FVC - A; Post N/A ‘3
PIESEIE PreB hodil LIN =
- el T ILT _T@ T 164 2 v
2 v e
| 1of2 v~ b Pl O © | 100% v

If the scan type used in this process was existing one, it will not impact previous reports on patient

charts, they will not be sent retroactively to Netcare.
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Configure the Doctor Card for Community

To ensure the correct information is sent to Netcare automatically, your doctor card within Health-

qguest must have the correct Cll Export setting.
How Do | Configure the Doctor Card for CII?

Open the practitioner’s Client Card
Select the Practitioner tab

o

GP:all selected data elements will be sent to Netcare
Specialist: selected letters can be sent to Netcare

«  Both:both GP data elements and letters can be sent to Netcare
«  No Export: No information will be sent to Netcare

Select GP, Specialist, Both, and No Export from the Cll Export menu:

& Client Entry / Editing

Bonner, Clark i — New Save
L] [Cnarthio - 1148 = = = =

Brev [ 1om1 Next
Admin Appointments
Doc Ug No: |1 Use Appointments

Ref Name: BONNER O Client Billing based on Appt Type

Start Date:[2003-08-06 Schedule Color| ¢ | [iSibligmest]

End Date:[0000-00-00 Pick Emplovees Schedule Columns: (3 |~

Search || Close

Labs || Worklists
Referrals Forms

[EZName/addr [2Billing 2 Employee & Practitioner | |Motes . Relations [3]PatientPortal Reminders

Virtual Appointments

Company Boardwalk Clinic = Walk-in
Site # | Site #0 v Accept Online Bookings until 2029-01-01
Discipline: Medical w Default Appt Type: w

= o =

CPAR Panel #/1234567891

Doc Order Position External Identifiers
Alberta Health Billing Lab Phys Code: [S575757
Ba Mumber: 123456?_ Locum BA: Lab Loc Code: 3253
Facility '24{)900 ~ Vers: 10 EPIC Provider \D::
Func Center | Pay To: BAPY CC Submitter ID:
Skill: |GAST [~ skl 2| CC Department ID:|
AH Loc Code ~ RCMP Mo
[] Aternate Payment Plan (ignores all underpayments). DND No.::
SrtRmEHE WCB Billing No:|D78G98
NMame: Dr. Clark Bonner WCB Role:|GP
License #: | WCB Contract |D: /000001 - WCB General
Acct Sumn_la_ly | Scans Q_HC History | S!;lement [ L_(_e__tl(-r_r_s | Agpoin_tmeql_s L_apels _ﬂ__islory

Print Chart

NOTE: For any future practitioner added to Healthquest, you must properly set the Cll Export to

ensure their selected datais sent to Netcare.
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Using Healthquest for the Central
Patient Attachment Registry (CPAR)

Physician Client Card Set Up for CPAR

An EMR user will require clinic EMR Administrative Access status to access and edit a physician client
card. If the CPAR Access Administrator or the Panel Administrator does not have this status, speak to

your clinic EMR System Administrator.

During the registration process the CPAR Access Administrator will received the CPAR panel number
foreach physician or nurse practitioner participating in CPAR. There is a designated place in the physi-
cian client card where this number must be placed called the CPAR Panel #.

[FNamesaddr  [Billing & Employee & Practitioner | Notes
Prev
Admin
DocUg No: 1
Ref Name: BONNER
Company: Boardwalk Clinic |
Site # [Site #0 [~
Discipline: Medical iv
Start Date: 06-08-2003

End Date: 00-00-0000 Pick Employees

Doc Order: Position
Alberta Health Billing
Ba Number 1234567 Locum BA:
Facility: 245800 | Vers: 10
Func Center: | Pay To: BAPY I
Skill: GAST i Skill 2 ~]
AH Loc Code ~
[] Atternate Payment Plan (ignores all underpayments).
Statements
Mame: Dr. Clark Bonner
License #
Acct Sqmar}_v Scans _AHC History ;Lalemenl

& Client Entry / Editing ==
|Bonner, Clark =R New Save Undo | Search Close
[BL | [Ghart o 148 == = = = B
dr2dr Labs  Worklists

sapRelations Patient Portal Reminders

1of1

Letters

Referrals Forms

Next
Appointments
Use Appointments
[ client Billing based on Appt Type

Virtual Appointments

Walk-in
Accept Online Bookings until 01-01-2029
Default Appt Type: o

Schedule Color: | € _
Schedule Columns: (3 |
External Identifiers

Lab Phys Code: |S575757

Lab Loc Code: 3253

EPIC Provider 1D
CC Submitter ID:|
CC Department ID:
RCMP No..
DND No..
\WCB Billing No- 78698
WCB Role: GP
WEB Contract ID'[000001 - WCB General

CPAR Panel # 1234567891
Cll Export: |Both

Appointments I__abe_is History Print Chart

Physician Client Card Set Up for CPAR

Cll
GP
Both

Export Field Practice Type
Primary provider with a panel

reports to Alberta Netcare
Specialist
No Export

Primary provider with a panel that also does consultation and will upload consult

Consult reports may be selected to submit to Alberta Netcare
No information will be sent to Alberta Netcare
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[ |Bonnec Clark = New | Save  Undo | Search Close
dr2dr | Labs  Workiisis
Referrals Forms
=-|Name/addr  E5Billing S Employee & Practitioner | Notes . Relations [Z]PatientPortal Reminders
prev 1of1 Next
Admin Appointments
Doc Ug No-4 F4 use Appointments [ Virtual Appointments
Ref Name: BONNER [ client Billing based on Appt Type
Company: Boardwalk Clinic ] M walks-in
Site #  Site #0 nel A Accept Online Bookings until 01-01-2029
Discipline ‘Medical = - Default Appt Type T.LI
StartDate 06082003 | Schedule Color ¢ | [ NiSIDIEIESE]
End Date: 00-00-0000 Pick Emplovees Schedule Columns:[3  [<]
Doc Order. Position External Identifiers .
Alberta Health Billing Lab Phys Code: §575757 CPAR Panel # 1234567891
Ba Number. 1234567 Locum BA: LabLoc Code: 3253 cn export TR - |
Facility 245000 v] Vers: 10 EPIC Provider ID:
Func Center- :C-'j Pay To: BAPY CC Submitier ID
Skill: GAST i;:'; Skill 2 i~ CC Department ID:
 AHlLocCode: :,_ RCHMP No.:
[ Atternate Payment Plan (ignores all underpayments). o DND No.:
Statements WCB Billing No: D78G98
Name: Dr. Clark Bonaner WCB Role: 6P
License # - - WCE Contract ID: 000001 - WCB General
Acct Summary Scans AHC History  Statement  letters  Appointments Labels History Print Chart

This activity must be repeated on the client card for each physician participating in ClI/CPAR.

Note: For any future practitioner added in your Healthquest EMR and registering for Cll/CPAR, you
must properly set the ClI/CPAR Export to ensure their selected data is sent to Alberta Netcare.
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Using Healthquest for the Central
Patient Attachment Registry (CPAR)

Client Card

The data from the client card that is included in CPAR includes:

* Name (Last, Middle, First)

* PHN (CPAR retrieves the number and the recovery province)

- Gender
- Date of Birth
- Verified Date

- Last Visit Date (this is pulled from appointments)

& Client Entry / Edting =l
| | Test. Temmy == New Save | Undo | Search | Close
ML} 4 Char mio-: 1286 =E ey ’ e
dr2dr Labs | Worklists
Referrals | Forms
[Z5 NamelAddr Bi\ling _|Notes .,Relations [3]PatientPortal Reminders
I Last Test First. Tammy Middle: Ann I Title Alias: Book
Address Contact Identifiers
Line 1: Phone: (780) - o PHIN:
Line 2: Bus Phone: [[780) - Rec”‘;‘g_ |Alberta TZ]
Line 3:[ Otner Phone:[{ ) - Reg No:
City: Edmonton E-Mail: [® Chart Mo: 1266
o Appointment =z
Frov: Alberta
2L Reminders; AddNew
B
Gounty ] I 5117 Book Online
Personal info Admin
Date of Birth: [16-01-1968 | Age: 54 Client Type: Valid Alberta Patient | [ scanned
Gender: Female T End Date: 00-00-0000 FirstAct Date: }12-0;1-20!}9
Married: “~ End Date Reason: ~ LastAct Date: [04-11-2021
Emerg Com:
Family or| Diag Code 1: Hosp Adm Date: 00-00-0000
Referred By Default PRAC: | Verified:[] 17-12-2021 @
Referral Doc:| 4
Acct Summary Scans AHC History Statement Letters h,gpoi!llmellls Labels | History | Print Chart

Data elements that will cause a patient to be excluded from the CPAR report and not uploaded to the

registry are any ONE of the following:

- Default Doc is blank
- End Dated

« End Date reason (any of the drop downs)

* Not Verified
- No visit dates
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Using Healthquest for the Central
Patient Attachment Registry (CPAR)

Use of Special Characters in the Name Field

Characters in the name field that will e accepted by CPAR include alphabet, space, period, apostro-
phe,brackets, and hyphen. There is also a 12-character limit in the name field due to Netcare require-

ments

Examples of names that would cause a submission error from a Healthquest clinic include:

First Name Correction Action

Katherine (Kate)  Katherine Use Maiden/Alias field
Robert “Bob” Robert ‘Bob’

Robert *Bob Robert ‘Bob’

Alternate field for a Preferred Name
For clinics that have placed a preferred name in the Name field, an alternative is to use the Maiden/

Alias field:

& Client Entry / Editing

Test, Tammy
LEES Chart No.: 1268

[Z5|NamelAddr [5Billing
Last Test
Address
Line 1:
Line 2:
Line 3:[
City. Edmonton
Prov. |Alberta
PC.
Country: [ 1%
Personal Info
Diate of Birth: [16-01-1968
Gender: Female
Married:
Emerg Con:
Family Dr: |

Referred By:

Acct Summary Scans

EE=
=E

| Motes Relations [2]PatientPortal Reminders

R

New Save Undo Search || Close

dr2dr Labs  Worklists
Referrals =~ Forms

First Tammy Middle: Ann Title: Book
Contact Identifiers
FPhone: (780) - G PHN:
Bus Phone: [(780) - RECOVEN [aiherta =
Prov.
Other Phone: [ } - Reg No:
E-Mail @ Chart Mo: [1266
Appointment
ik Reminders; AddNew
&L Book Online
Admin
Age: 54 Client Type: Valid Alberta Patient v Ll Scanned
[+ End Date: 00-00-0000 FirstAct Date: 22-04-2009
T End Date Reason: v LastAct Date: 04-11-2021
Diag Cade 1 Hosp Adm Date: 00-00-0000
Default PRAC: | Verified: [»] 17-12-2021 @
Referral Doc: |
AHC History Statement Letters Appointments | Labels  History Print Chart

The Maiden/Alias field does not pull to CPAR, but team members would need to make it a new habit to
enter the patient preferred name in the Maiden/Alias field.

If a clinic has a unique clinic workflow and prints the client card and needs to display the Maiden/Alias
field, contact Microquest for support to reconfigure the print.
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View a CPAR Panel

Toview a list of patients that will be uploaded to CPAR, select Reports, Client Lists, and CPAR
Reporting:

Billing Client Appts Admin|Repor‘ts|Browse Setup Windows Help

= @ i & | Re.port .Central rditinn : EE‘.
urotin | ] fest Tammy i| SELEE k By e |[ search || close |
= Chart No.: 1266i Monthly Reports 4 Active [ Inactive IT Labs |[Workiists
Appoi_l\t: 57 Name/Addr Client A/R Inactive Since Date @l
= Statistics 3 End Date List
lient Billing | | Mame: Test | ifehtany . Chart £ List
ES e
EdieClim || Address: 123 Main St Daily Summary Notes Incomplete
= | WorkList Complete
B Address: | Weeldy Summary . P
Clicats o | Doc Billing Summary Worklist Report
= Z | P — Worklist Deleted
Charting City: Edmonton | Y Y Letprs
= e e | WCB Claim List :
F\c‘pon: | Appointments Booked Before EEfReporing COD.! AEss From_.l
- Country: Canada | Thicd fiogteoioos 1 Drint Chart

Within the CPAR Panel Report window, click Select Panel:

& CPAR Panel Report

|Retrieve || Print || Fitter |

® Summary Submit Panel

Print Center
O Select Panel Submit All Panels List Manager

Select the applicable provider and click Retrieve:

& CPAR Panel Report [=]=]E

| [submit Panel Print || Fitter || Close |
g Print Center

BONNER
COOFER
NOCTOR

' Summary

1234567801

This will display the selected provider’s panel:

& CPAR Panel Repart =0 e
O Summary Submit Panel Relneve | BT | Eklent] (iekee
- . Print Center
®) Select Panel | BONNERZ Submit All Panels List Manager
COOPER 7654321
MERRITT | | Export Panel
Panel: 1234567 containing 48 patients A
Doc PHN First Name Name Gender Dob Verified Verified Date Last Visit
BONMER. 955920950 Lucile Acevedo F 11/27/1996 Y 10/29/2018
BONMNER 265163580 Shelby Barlow M 2/5/1992 Y 10/29/2018
BONMNER 136064640 Ken Bass M 11/14/1945 X 10/29/2018
BONMER. 248682660 Odell Carson M 11/19/1965 Y 10/29/2018
BONNER 250829410 Becky Casey F 12/10/1955 Y 10/29/2018
BONNER 935658610 William Chambers M 6/19/1974 Y 10/29/2018
BOMMER 505613110 Mattie Charles F 3/10/1976 Y 10/29/2018
Page 1 of 3 12/5/2018 w

NOTE: The above panel list is from a test database and might not match your panel; patients listed in
your panel will have a PHN.
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Reviewing the Panel List Physician's panel # appears here
?I' CPAR Panel Report = [® =]
. Retrieve Print Filter Close
OSummary Uy Submit Panel —
@ Select Panel | BONNWALK Submit All Panels e —
COOPER
GOEL .|  Export Panel
Panel: 3423423 containing 6 patients
Doc PHN First Name Name Gender Dab Verified Verified [
BOMNNER 715799860 Monigue Dixon F 03-02-1939 Y 01-02-20
BOMNNER 431444370 Octavia Farley F 03-03-1965 Y 06-11-20
BOMNNER 419563960 Hung Smith ™ 16-11-1954 Y 03-02-20
BOMNNER 587940004 Pamela Smith ™ 20-01-1967 Y 03-02-20
BOMNNER 423340009 Smith Test ™ 01-01-1999 Y 03-02-20
BOMNNER 123453376 Tammy Test N 03-12-1979 Y 03-02-20

/

Note: Thisis alist from a test database. For actual submission, each patient
will have a PHN. Each patient must have a last visit date to be accepted by
CPAR

Itis animportant step to review the panel list and look for:
« Accuracy of paneled patients
Factors that would cause that patient record to be rejected by CPAR:

. Patients with special charactersin their names
. Patients without a last visit date
. Patients with a blank PHN

Make corrections before submission.

The report gives you a count of how many patients are on the list. You can print the list, filter, export or
send to the List Manager.

Automatic Panel Submission
Panels are automatically submitted on the 8th of every month.

To send an updated panel after the 8th, use the manual process to submit before the 21st of the
month. This will override the previous submission for the month.
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Manual Panel Submission

Click Submit Panel:

§ CPAR Panel Report [=]=]BE
Pane| # - : | Retrieve || Print || Filter || Close |
” P E c
S B 5oiNER 1734567801 B IS“t:'r”'t Pa”Je' Print Contor
= t
® Select Panel | COOPER Submit All Panels List Manager

DOCTOR
FORZ

Export Panel

If your clinic has multiple reviewed provider panels, a Panel Administrator can submit all the panels to

CPAR by clicking Submit All Panels:

2

CPAR Panel Report

) Summary

BONMNER
COOPER
DOCTOR

1234567891

® Select Panel

Submit Panel

|} Submit All Panels

1

[=[=]E

|Retrieve || Print || Filter || Close |

Print Center
List Manaqger
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After Go-Live
Uploading of mapped data to the Community Encounter Digest

After go-live information flows from the mapped fields in Healthquest to the Community Encounter

Digest inNetcare. Once an appointment is marked “Done”, information will flow that evening to
Netcare.

Fri Dec 17, 2021 3:00 PM - BONMNER
Dixon, Monique I = 0 Notifications Pending 4 OVERDUE TASKS
== @
Chart ne: 1017
DOB: Dec 01, 1933 Age:88 Gender: Female |,
PHN: 715799860 Valid Alberta Patient v
Last Major Visit: NIA
11111 - 153 Street Home: {780)394-7500 Last Visit: May 28,2020 - 568 days ago
Edmonton AB Work: (780)222-2222 Mext Visit Dec 17,2021
T6T1D8 Other: (780}333-3333 Referral Doc: | 4| Doc Test
Email: monique@email.com Default Doc: BONNER | Verified (ZI[16-11-2021 [#)
Appointment Details Accounts  History Reminders intake Info
Time Req: 00:15 (2] Wisit| « | [ Confirmed Reminder Via: Text (780)394-7500 " New |
" [] See Receptionist
Qfnone) O Booked State DatelTime User Reminder Vi
O Driver Medical O Arrived
(@] Emergency-Walk In i
O In Room Method:
() Endoscopy kg i Poamon
O Full Medical afrClin §
O New Patient ) Phone to:
O PreNatal e w
ORepeat Exam -
Missed i
(O wart Removal o O virtual
|
< >
Bill AHC Bill Other Payment Rebook Print Worklists Charting Letters Labels Text
Send Patient Portal Message
Delete Reserve >>| | Cancel |

Checking the Community Encounter Digest (CED)

As early as the day after go-live on Cll, data should appear in the CEDs in Netcare of the patients that

visited the clinic the day before. Check to ensure that information is going to the CED as expected
from your mapping session.

If anything is unexpected, please contact eHealth Support Services Contact Centre at
1-855-643-8649 or eHealthsupportservices@cgi.com

Periodically the provider or a delegate should view CEDs in Netcare of patients that had visits to the
clinics for feedback. A tip is to view the CEDs on patients with repeat visits after the go-live date.
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eNotifications Overview

eNotifications are automated messages delivered directly into the physician’s Electronic Medical
Record (EMR), with information about key healthcare events for CPAR paneled patients such as emer-

gency room visits and hospital admissions or discharges.

What can | expect on go-live date?

« AlleNotifications for 14 days prior to go live will be sent to EMR. This is a one-time event.

- eNotifications will be sent on a daily schedule thereafter.

Where will eNotifications appear in Healthquest?
- eNotifications appear in the Lab Results tab of a provider’s Appointments List.
* The date displayed is the date the event occurred.

T

fdmited To-Diseose Managemend Chaat

TR Admicied To-Disease Managemen

[at] =
Taa20% Emargency VisitDaysland Heahh Can | Chan :’_.
N2 Emergency Visit.Daysland Heallh Cen  Chan | - Reports
2329 Discharged From- Daysland Health Ce Chan | % Both
TS Discharged From- Daysland Health Ce | Chan |

TS e — Discharged From- Claresholm Gonera | Chan

i Bppointenent Lint == Fch

DOC10 - [ 08053019 v e Tasks  Retrieve  Print | Chose

Appoantments {0) sc.l.nudlhmrulnulﬁl s Lab Results (9) | eors for Reviow (0]

[ LabResuls For DOC10 | [ snow Done
T11B2019 i } N Chan | 1abs | ordered

How often are eNotifications delivered?
* Twice daily; Bam and 2pm

What happens if a patient is paneled to more than one provider?

« Both Providers receive the eNotification. This allows providers to coordinate care if necessary.

BN Alberta Health
M Services
PATIENT n w
DOB 1974 Nov23  Age 44 years old Sex Female Result Status: FIRST
PHN: 814 Location: Inpadent Claresholm General Hospital
ALTID VisitiD: e2115395-618C-4692-0805-7827DATIS2T4

Discharged From. Claresholm General Hospital
Lever Hi f
atlent T W PHNAULL 814 DO8: 1874-11-23 Gender. F

Panel submissions name: )

[On 2019-07-12 2200 has been discharged from Claresholm General Hospital
Anending Provider  Docer Tea !

[Referming Provider  Dsce Tea?

ce Testng
Baditional providers nolified
L V(e bsler Halake
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What does a cancelled report look like?

« Cancelled shows in front of the name on the list and on the report

Who can access the Lab/Report tab?
« Anyone who has lab results access.

- If team members have access to lab results on behalf of providers, they will also see eNotification

reports.

- To allow access a staff member’s client card must be configured to include Lab Access.

& Client Entry / Editing

mr Bonner, Clark ===
1BL1L =5 [ehart No.: 1148 -

User —
Emp |d: DOCTOR

HQ User
System Administrator

Full Name:
Security: Full Access |-
Job Class:

Default PRAC: [BONNER v
Start Date: 18-09-2003
End Date: 00-00-0000

SN

End Reason:

Assign Access
Based on Role:

Email Password
Netcare/PLB Settings
Copy Program Setup Settings

Last Signon: 17-01-2022 11:08:12
Last Signoff: 13-01-2022 15:57:50
Scans

Acct Summary | AHC History

[ Namelsddr [3Billing | £ Employee’ 2 Praciitioner

| Notes

Appointments

Appointment Access
Appointment Setup
Confirm Online Bookings

Billing

AHC Billing Access
Client Billing Access
AHC SubRec
Financial Access

General

Administrative Access
Printing Access

Instant Messaging Access
TypeiTemplate Access
dr2dr Access

HQO access

Patient Messaging

New gave Undo

dr2dr

.suRelations [F] Patient Portal Reminders

Reports

Client Lists
Daily Reports
Monthly Reports
Statistic Reports

Charting

Charting Access
[] overview Only
[] Read Only

Rx Printing

Forms Access
[ A apnning A o
Labs Access

TR

[ custom Access1
[] Custom Access2

Patients Can Send You Messages

Access
Limit to PRAC: |

Limit To Company: [

Statement Letters

Appointments

| [Pick PRACS

~

Labels || History

fo | ]
Search Close

Labs | Worklists |
Referrals Forms

Print Chart

Are there special viewing tips for staff workflow?
- Staff members may have to adjust the date range filters to ensure they are able to view eNotifica-
tions afterthe primary provider has already viewed it.
- Set the date range to the present day and the past day to see all the eNotifications over the past 24
hours.On a Monday a team member may want to set it to the past 3 days
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A JICTIL CHILEY 7 COILIig

& Appointment List [=][=]E |
BONNER v| [@]2019-12-02 EE | Tasks | [Retrieve|[ Print |[ Close |
| Appointments (0) | (4 Scanned Documents (9) | 5 Lab Resuits (22) | (L etters for Review (2) | i Referrals (1) |
Lab Results For: BONNER L] show Done

Date Name Description [C] Only show

2013-03-27 Dixon, Monique Elia MANUAL:FINAL: labs | ordered

20110215 Dixon, Monique INTERFACE FINAL: URINE METANEPHRINES, 24 H [Chart

2011-01-26 Dixon, Monique INTERFACE FINAL: SODIUM CALCIUM Chart

20110125 Dixon, Monique INTERFACE FINAL: CYTOPATHOLOGY REPORT  [Chart

20110125 Dixon, Monique INTERFACE FINAL: CYTOPATHOLOGY ADDITIONA [Chart

20110125 Dixon, Monique INTERFACE FINAL: SURGICAL FINAL REPORT  [Chart

20110125 Dixon, Monique INTERFACE FINAL: BONE MARROW PATHOLOGY [Chart

20110125 Dixon, Monique INTERFACE FINAL: URINALYSIS Chart

2011-01-25 Dixon, Monique INTERFACE FINAL: URINE BACTERIAL CULTURE [Chart]| []pate Range:

20110125 Dixon, Monique INTERFACE FINAL: URINE BACTERIAL CULTURE [Chart]| oo

20110125 Dixon, Monique INTERFACE FINAL: NASAL EOSINOPHILS: PROTH[Chart

20110124 Dixon, Monique INTERFACEMIS FINAL: GLUCOSE, RANDOM PHOSPH [Chart

20110124 Dixon, Monique INTERFACE FINAL: GLUCOSE, RANDOM Chart

20110120 Dixon, Monique INTERFACE FOLATE, RED CELL DIGOXIN LITHIUN [Chart

20110120 Dixon, Monique INTERFACE FINAL: LIPID PANEL Chart

20110120 Dixon, Monique INTERFACE FINAL: URINALYSIS URINE MICROSC! [Chart

20110120 Dixon, Monique INTERFACE FINAL: OCCULT BLOOD 1 OCCULT BL [Chart

20110120 Dixon, Monique INTERFACE FINAL: SODIUM Chart

20110120 Dixon, Monique INTERFACE FINAL: LIPID PANEL Chart

2011-01-20 Dixon, Monique INTERFACE GLUCOSE, RANDOM ELECTROLYTES [Chart

20110120 Dixon, Monique INTERFACEMIS FINAL: SODIUM Chal

20110120 Dixon, Monique INTERFACE FINAL: TYPE AND SCREEN PRETRAN:[Ch

T Tem 1T == T

Tem T T

/
= ToToT oI o u...,7u T

Staff adjust the view of date range

Where will the report be located after being viewed in the Lab Results tab?
* The report will remain in the patient’s chart, under the La/Report tab.

Lookup:{13339

[ Lab

o —
amade Age: 412 OTL) PHM: 814 (TEO)-

ElReport

dr2dr  Netcare  ViewChent Print  Undo = Close

7 Owerview [iBrowse  ChariMotes ¥ Meds i, Problems __Fnlma.l 5 LabReport {18}

Ho future Wsi

Wew Print Search Summary

Jul 18, 2019 Emergency Visit-Daystand Health Cen

Revewod [Date  Liser ~
Yies 04062018 OCG
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Clinic moving locations and live on CII/CPAR

If your clinic is moving locations, you MUST contact the Cll team at ehealth well in advance of the
move to ensure theclinic doesn't lose its ability to submit due to the move. Please email
ehealthsupport@cgi.com and the changes will need to be timed.

Once the move has occurred and ehealth is aware of the timing, the changes can be
updated in the EMR.

Update the Cll facility ID number in your EMR.
+ Use the setup menu to open the program setup window.

« Click the admin option along the left side and select the Cll tab on the right.
« Change the facility # field to the new location code.

& Program Setup o B |[eE3w
Reset| . Admin Options
= S:Jrste_m General Security SMTP '3” Metcare  Privacy Policy
WindowiToolbar
g----F'rinting []Enable Cli []Enable CPAR Facility #:
- Waorklists o
. Self Check-n Clinic Name:
- Referral Mgmt Interface Type Use New Allergies Window
+- Billin
e g @GP [ | Send Letters without matching Appointment
[+- Appointment O Specialist
#- Charting (") Both Enable Exporting of ...
- Client Card Encounter Reason
- Letters/iEnvelope Appointment Type (CED)
.. Bcans Short Notes (CED)
- HQO
- Sites
- Admin
[ ] Debug Only:View PDF

-

Export Version: 0.45

Need help?
Please contact the eHealth Support Services Contact Centre at 1-855-643-8649 or

eHealthsupportservices@cgi.com
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