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Research Methodology

« Approach: Online survey of Adult
Albertans

* Region: Alberta
* Field dates: May 12 - May 19, 2026
+ Sample size: n=1,100

« Sampling: A random stratified sample of
panelists was invited to complete the
survey from panel partners

+ Weighting: Weighted to reflect gender,
age and region of the Alberta population
according to Stats Canada

« Margin of error: The margin of error for a
comparable probability-based random
sample of this size is +/- 2.9 percentage
points, 19 times out of 20

2> ThinkHQ

Sample sizes: Unweighted Weighted MOE*
Alberta total n=1,100 n=1,100 +/-2.9
Calgary n=382 n=394 +/-5.0

Edmonton n=339 n=356 +/-5.3
Northern Alberta n=138 n=124 +/- 8.3
Central Alberta n=122 n=118 +/- 8.9
Southern Alberta n=119 n=108 +/-9.0

*Margin of error: Percentage points 19 times out of 20.

The margin of error is associated with a probability sample of
this size.

Accuracy of sub-samples of the data decline based on sample
sizes

STRICTLY CONFIDENTIAL. Copyright © 2026 ThinkHQ Public Affairs Inc. All rights reserved.



A\

PEDIATRIC MENTAL HEALTH IN ALBERTA FACING
CRITICAL GAPS IN ACCESS, COORDINATION & SUPPORT
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Children’s Mental Health Conditions 2> ThinkHGQ

Do any of the children in your care suffer from or have a diagnosis of any of the following?

NET: YES mmm 40% Suicidal §2%
ADD/ADHD mmmm 22% ODD 1 2%
Anxiety and panic 1 19% PTSD or trauma 1 2%
Learning disorders ml 12% Tourette's 11%
Autism W 11% Language disorders |1%
Depression WM 9% Bipolar disorder 1%
Self-harm MW 5% Borderline personality | <1%
Substance use/addiction B 4% Conduct disorder | <1%
Developmental disabilities B 4% Psychosis |<1%
OCD 1 4% Schizophrenia | <1%
Gender identity concerns 1 3% None of these I 5 4%
Eating disorders 1 3% Prefer nottosay m 4%

Base: Has child(ren) at home (n=320)
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Children’s Mental Health - Attributes of Care Ratings @ ThinkHQ

When it comes to accessing mental health care for your child or children in Alberta, how would you rate each of the following?

m\Very good mGood mUnsure mBad mVery bad Good Bad NET

Coverage of the costs of care
through insurance

34% 19%  25% 16% 40% 41% -1

Access to therapists, counsellors

(0] 0 0 _
and other supportive care 29% [ 20% 30%  16% 34% 46% 12

Finding online mental health

(o) 0 0 -
resources 29% 29% 29% 10% 32% 39% 7

Access to regular follow-up mental

(o) 0) 0 _
health care 29% 30% 28% 12% 30% 40% 10

Collaboration/coordination

9 9 9 9 29% 50% -21
between health professionals 25% 21% 33% 17% ° 0

Ease of accessing initial care 24% | 19% 33% 20% 28% 53% -25

Base: Has child(ren) at home with mental health/developmental condition(s) (n=131) | NET: Good minus bad
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Children’s Mental Health - Attributes of Care Ratings @ ThinkHQ

... continued
When it comes to accessing mental health care for your child or children in Alberta, how would you rate each of the following?

m\Very good mGood mUnsure mBad mVery bad Good Bad NET

Overall quality of system in meeting
your child’s mental health needs Il o BRSNS NINIEL 27%  58% -3

Timely access to appointments
with specialists

25% | 20% 31% 22% 27% 53% -26

Timely referrals to specialists 21% | 17% 34% 26% 25% 60% =37

Supports for you as a parent or
guardian

Funding for supportive care [RIYR 2/ 31% 25% 17% 56% -39

Ease of navigating different mental
health supports/care

20% 27% 34% 18% 21% 52% -1

16% | 27% 37% 20% 16% 59% -43

Base: Has child(ren) at home with mental health/developmental condition(s) (n=131) | NET: Good minus bad
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Mental Health Supports in Alberta 2> ThinkHGQ

Based on your experiences or impressions, compared to 5 years ago, do you think mental health
care and supports for children today in Alberta are better, worse or about the same?

Much better | 1% Summary

Better 8%
Somewhat better [} 7% Worse  49%

NET  -41

About the same |G 26%
Somewhat worse |GG 23%
Much worse |G 26%

Unsure what it was like 5 years ago [N 17%

Base: Has child(ren) at home with mental health/developmental condition(s) (n=131) | NET: Better minus worse
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Children Receiving or Seeking Supports @ ThinkHQ

Is your child/children currently receiving or are you seeking any medical or counselling support for
their mental health and/or developmental concerns?

er.ves N -
Yes, receiving [ 29
Yes, seeking [N 109
No | 36%
Prefer nottosay [ 5%

Base: Has child(ren) at home with mental health/developmental condition(s) (n=131)
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Children’s Mental Health Supports Received @ ThinkHQ

Which of the following mental health and/or developmental supports is your child/children receiving
for their concerns?

Mental health counsellor or therapist I ——————— 4 0 %
Family physician S 3 S %
Psychologist m-——— 3%
Waiting for referral or appt. with specialist physician —  21%
Pediatrician m—— 18%
Therapy supports I 17%
Psychiatrist m— 15%
Waiting for referral or appt. with counsellor/therapist m—8 14%
Emergency Room m 4%
Nurse practitioner m 2%
Something else m 2%
None of these ®m 2%
Prefer notto say 11%

Base: Child(ren) receiving support (n=77)* | *Caution: Small base size | Multiple mentions
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Contact: MARC HENRY THINKHQ
President Public Affairs Inc.
marc@thinkhg.com 523 21 Ave SW
Calgary, AB.T2S 0G9

ThinkHQ is a proud member of Integrated Strategic Partners.
https://ispartnersinc.com

Integrated. Strategic. Partners. (ISP) is a leading consultancy firm specializing in providing
comprehensive strategies for organizational success. With expertise in marketing and
communications, government relations, and research and polling, ISP offers tailored solutions
designed to empower clients to thrive in today's dynamic landscape. By uniting specialists from
diverse disciplines, ISP delivers holistic strategies that drive tangible results and maximize
impact.

For more information, visit https://ispartnersinc.com
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